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Vital Signs

ACH Spotlight on You!
Burn Center Staff Strives to Bring Comfort to Badly Injured Patients

February marks
Burn Awareness month,
and no group in the
state can say it works
harder at this than the
team in the Burn
Center at Arkansas
Children’s Hospital.
Every day is about burn
awareness and delicate
burn care inside the
doors of this center on
the second floor of the
main hospital building.
This team’s patients
require intense treat-
ment in a special envi-
ronment.

“We have a holistic approach with not only the
patients, but also with their families,” said Sandra
Meredith, R.N., nursing director of the Burn Center.
“Not only do these cases involve severe trauma for the
patient, but a big adjustment for their family, as well.
It’s the R.N. staff and the burn techs and the other team
members who see these patients daily that get them

through these injuries and back into society.”
The Burn Center welcomed Bill

Hickerson, M.D., as its medical director in
2005, and has grown tremendously in the
time since. It has added a high-volume out-
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Spotlight continued on page 2.

February HR 
Calendar of Events

Please take a look at the following
events hosted by Human Resources dur-
ing the month of February. If you have
questions or need more information,
please call 4-2127.

Feb. 3 – Horizons Saturday Session

Feb. 8 – HR Employee Practice Series

Feb. 9 – Microsoft Word: Level 1

Feb. 9 – Microsoft PowerPoint: Level 1 

Feb. 12 – Traditions – Day One

Feb. 13 – Traditions – Day Two

Feb. 13 –  Horizons – Evening Session

Feb. 13 – HR Manager Practice Series

Feb. 14 – HR Manager Practice Series

Feb. 16 – Microsoft Word: Level 1

Feb. 16 – Microsoft PowerPoint: 

Level 1 

Feb. 19 – Horizons

Feb. 20 – Giving Recognition

Feb. 20 – ZB Traditions: 

Evening Session

Feb. 21 – The Basics of Human 

Resource Management

Feb. 23 –  Microsoft Outlook: Level 1

Feb. 23 –  Microsoft Excel:  Level 1

Feb. 26 –  Traditions – Day One

Feb. 27 –  Traditions – Day Two

By Charlene Horner

The following story ran in the November edition of Little
Rock Soiree. We appreciate the magazine’s willingness to let
us reprint it here.

Our daughter Catherine
was born at our local hospital
in northwest Arkansas in
December 2001, but her life
truly began in Little Rock on
one terrifying yet miraculous
day.

Catherine began fighting for
her life immediately after her
birth and was diagnosed with
Pierre Robin Sequence (PRS), a
combination of birth defects that
usually includes a small lower jaw,
cleft palate and a tendency for the
tongue to “ball up” in the back of
the mouth. The primary complica-
tion of PRS is in the conflict between
the two essential needs of breathing
and eating.

We were discharged from the hos-
pital a few days later and were unsure
of what lay before us. It was around the
holidays, so we tried to enjoy our
Christmas at home, and our electricity
went off and stayed off for thee days.
During those dark and cold days, Catherine became
more and more difficult to feed. She struggled to breathe
while drinking each bottle, and soon she could barely
breathe at all.

We took her to the local emergency room, where we
were told we would need to send her to Arkansas
Children’s Hospital. We were told a helicopter would
take her there so she could get the care she needed. We

patient clinic and
decreased the length of
stays for patients. In
2003, the center averaged
a length of stay of 18.3
days for adults and 12.1
days for children. Those
times have been reduced
to 11.2 days for adults
and 7.8 days for children,
thus far in fiscal year
2007. The Burn Center
includes 10 beds, but can
admit as many as 12 to 13
patients when needed. In
fiscal year 2007, it has
averaged a census of 10.4.

Burn Tech Peper
Howard says that since she joined the team seven years
ago, she’s seen many advances.

“Wound care is now much simpler and pain manage-
ment is easier for our patients,” she said. “This helps them
have a better experience as they recover.”

ACH has been treating patients for burns since it
opened as a child treatment facility. Records from as far
back as 1918 mention burn care, and it began to
make tremendous strides at ACH and elsewhere
after the world wars and the discovery of peni-
cillin. 

Many members of the Burn Center Team gather before an 8 a.m.
rounds meeting.

soon learned, however, that the helicopters could not fly in
the icy weather conditions, and we would have to wait for
the weather to pass. After 24 hours of waiting, and several

unsuccessful attempts at intubation to help
Catherine breathe, we were panicked. It was
then that our miracle came.

We were notified that an icy runway at
Rogers Airport had been cleared for baby
Catherine, and a medical airplane was able
to pick up a medical team in Little Rock,
including the head of pediatric intensive
care at ACH. They all traveled back to
Springdale, where they intubated
Catherine within minutes and then flew
her to Arkansas Children’s Hospital. 

That day was a turning point in
Catherine’s life and ours.

On New Year’s Day, Catherine
underwent surgery at ACH to have a
tube placed in her trachea to help her
breathe freely. We were told that, with
time, her jaw and airway would grow
so she would be able to breathe and
eat at the same time without the help
of a trach tube. For nearly two
weeks, we were trained on how to
care for and feed a child with
Catherine’s condition. The training

gave us the confidence we needed to take care
of her at home.

At 9 months, Catherine had surgery to repair her cleft
palate, and at 11 months, her trach was removed. When
she took her first breath without the trach, we all cheered
and celebrated. 

Catherine is almost 6 years old. She enjoys soccer and
piano and wants to help sick dogs when she grows up.

You never know when you or someone you love will be
touched by Arkansas Children’s Hospital. It is a place where
miracles happen every day.

The Day Arkansas Children’s Hospital 
Saved My Baby’s Life

Don’t Forget to Wear Red!
Everyone (men too) can support

the fight against heart disease in
women by wearing red on Feb. 2 –
National Wear Red Day. It’s a simple,

powerful way to raise
awareness of heart disease 
and stroke. By joining

together with thousands
of women, companies and

organizations and cities across
America, you’ll help the

American Heart Assoc-
iation support ongo-

ing research and
education about

women and heart
disease.

Too few
people realize
that heart dis-

ease in the No. 1 killer
of women (and men),
but the good news is
heart disease largely
can be prevented. 

Spreading the Go
Red for Women mes-

sage raises awareness of
heart disease and empowers
women to reduce their risk.
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Volunteer Corner....................... The Blood is Pumping!
Congratulations to all the ACH

Team members who worked to
make the latest Red Cross blood
drive such a success. The drive
collected a total of 82 units of
blood products, including four
donors who gave red cells and
platelets. This drive also had 19 first
time donors! The 82 units entitles
the hospital to a significant discount
on processing fees through the
upcoming quarter. It beats our goal of
80. Thank you to all who donated and all
who collaborated on the drive.

Mark Your Calendar: The Red Cross will hold
a blood drive in rooms S121 and S120 on 
Feb. 2. Also, watch out for more information on future dates to donate blood,
including on April 9 and April 12.

Samantha Gaston Joins Arkansas
Children’s Hospital Team

Samantha Gaston has joined Arkansas
Children’s Hospital as senior planning ana-
lyst, according to Dan McFadden, APR,
director of communications.  

Gaston’s responsibilities will include
consulting, interpreting and analyzing data
related to business development, service line
planning, public relations/marketing pro-
posals and other key initiatives for Arkansas
Children’s Hospital.   

“Samantha brings a wealth of business
insight and data analysis to our public rela-
tions and strategic planning team here at
Arkansas Children’s Hospital,” said
McFadden. “Her experience in business
counseling and analysis, research and com-
petitive analysis will help shape the business
course for Arkansas Children’s Hospital,
enabling us to expand and improve upon
the world-class pediatric specialty care
found only at ACH.”

Gaston previously served as a project manager for Discover Financial
Services in Bentonville, Ark. Prior to Discover Financial Services, she was a
regional sales operations manager for Cingular Wireless. She received her
Bachelor’s of Business Administration in marketing from the University of
Central Arkansas. 

ACH Summer Junior Volunteer Program
The ACH Junior Volunteer Program offers service opportunities for high

school students ages 14 to 18.  Junior volunteers gain new skills, meet new
people and help make a difference in the community! Visit our Web site
(www.archildrens.org/volunteer), and click on “Junior Volunteers” to read
about the program and to apply online.  

Junior volunteers can serve in direct patient contact areas and indirect
patient contact areas. Some of these placements include:

• Art Cart 
• Clinics (including Radiology, ENT, Eye, Dental and various general

pediatric clinics) 
•  Clerical areas 
• Labs 
• Fitness Center
• Gift Shop

Requirements for Junior Volunteers:
• Be between the ages of 14-18. 
• Apply online by completing our volunteer application. Please be sure to 

check the box indicating that you are a high school student and list the 
school you attend (this is highlighted in blue). 

• Provide a current TB (tuberculosis) skin test. 
• Attend a Volunteer and Child Life orientation (you will be informed of 

this via e-mail when all of your requirements have been met). 
• Have a parent or guardian sign a rules and regulations form. 
• Adhere to all ACH policies and procedures.
• Provide two letters of teacher recommendation. Letters may be mailed,

e-mailed or faxed to: 
Arkansas Children’s Hospital

Volunteer Services - Sandy Burrow
800 Marshall Street, Slot 108

Little Rock, AR 72202 
(501) 364-6251 Fax

BurrowSS@archildrens.org

The application deadline for the summer 2007 Junior Volunteer Program
will be May 1. Submitting an early application is strongly encouraged. Please
note the program requirements (see above). Ask your teachers for letters of
recommendation early! These requirements must be fulfilled before being
invited to attend an orientation.

The summer program is structured differently from the fall and spring
programs. There are three two-week sessions from which to choose.
Volunteers are asked to choose one session in which to participate, and it is
mandatory that they commit to volunteering for the entire session (includ-
ing the first day’s orientation).   

Session 1 • June 18 Orientation • June 19 – June 29
Session 2 • July 9 Orientation • July 10 – 20 
Session 3 • July 23 Orientation • July 24 – August 3

“Lunch and Learn” sessions are held for junior volunteers. These sessions
include special speakers from departments across the hospital and allow these
students to learn more about healthcare.

Orientation dates and other important information will be communicat-
ed with volunteer applicants via e-mail. Please make sure a current e-mail
address is listed on your volunteer application. Please contact Sandy Burrow
at (501) 364-1812 or by e-mail at BurrowSS@archildrens.org for more informa-
tion on our Junior Volunteer program.  

Human Resources Update
Get ready! ACH is gearing up for Learning Fest 2007 scheduled 

March 5 through 9. This week-long event will offer a variety of training and
organizational development opportunities for all. You can attend profes-
sional development, supervisory, management and Lessons in Leadership
sessions. Interested in continuing your education? Join representatives
from local colleges and universities for a lively education round up. Don’t
forget to add ACH Learning Fest 2007 to your calendar today. Make plans
now to participate in one or more of these sessions. Each session is free of
charge and will be held in the East Campus facility. For additional infor-
mation, watch for future announcements in OA Today or contact Staff
Development at 42127. 

Want to keep up with the latest HR events and happenings? Get your
copy of the new quarterly HR newsletter. In The Leading Edge, you’ll
receive timely information about events important to you. Find out more
about Benefits, Employee Relations, Fitness, Employee Health & Wellness,
Employment, Compensation and Staff Development at ACH. Read about
the new HR Practice Series and computer training. To request your copy,
contact Staff Development at 42127 or 46511.

Turn the dial to B98.5!
Tune in to the B98.5 Champions for

Children Radiothon on Feb. 13, 14 and 15
to hear stories of Care, Love and Hope
from Arkansas Children’s Hospital
patients and their families. B98.5 talent
Jeff Matthews, Lisa Fischer, Kevin Miller,
Randy Cain and Becky Rogers will be
broadcasting live all three days from the ACH lobby from 6 a.m. to 6 p.m.
Please tune in and encourage friends and family to listen as well.

For more information about the Radiothon, or to inquire about volunteer-
ing to answer phones, please call Jennifer Selig, x41477. Last year’s Radiothon,
the second for B98.5, raised more than $230,000!

The Burn Center is one of the few units at ACH that accepts adults for treat-
ment. It is the state’s only dedicated burn care facility and strives to give excel-
lent burn care, regardless of age or other factors. It also differs from other parts
of the hospital because patients spend their entire treatment cycle inside the
Burn Center. From their critical treatment period to their rehabilitation and
recovery, patients stay inside this area. In addition, every room in the center can
be converted to an intensive care space when needed.

“For me, that is one of the most rewarding aspects,” Meredith said. “You
have patients come in who are so sick, and you get to see their whole transition.
You see them recover to the point where they become mobile and prepare to go
home well.”

The Burn Center also poses unique challenges for its employees. To care for
burns often requires that temperature in treatment areas be very hot. Team mem-
bers endure a lot of sweat and some discomfort in order to provide patients with
what they need. 

“We try to ignore the heat and concentrate on that patient,” Howard said.
“With the kids, we’ll play and sing songs. With adults, we’ll talk about their fam-
ily or something that interests them. This helps us focus on them and takes our
mind off the heat.”

But the rewards of working in the Burn Center make the challenges worth-
while, its team members agree. There’s a wide variety of patient injuries to treat,
as well as a large and dynamic team with which to work.

“We work with all the disciplines in the hospital – respiratory, occupational
therapy, physical therapy, nutrition and much more,” said Georgia Franklin,
R.N., a nurse in the Burn Center for five years. “We learn so much, too. We have
teaching rounds twice a week where all the disciplines come together and talk
about the differences in our patients and the advances in burn care.”

With more than 80 team members, the Burn Center continues to grow and
treat more cases from new areas and with different complications. They contin-
ue to provide these special patients with the best treatment available anywhere.

Meredith sums it up: “We’re definitely on the forefront of burn care.”

A different department will be spotlighted each month. If you or someone you know
is doing something exceptional, contact Hilary DeMillo in Public Relations (364-6445
or e-mail at demillohh@archildrens.org). Next month the spotlight may be on you!

Spotlight on The Burn Center
continued from page 1




