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Miracle Ball...
a Smashing Success!

In December, the normally plain and slightly scruffy
Children’s Hall was transformed into an elegant, intimate din-
ing and dancing space for the 2007 Miracle Ball. More than
$250,000 was raised — money that will benefit children served
by Dr. Jerry Jones and his staff at the Center for Children at
Risk at ACH.

More than 400 friends and significant donors attended
the black-tie event, which is presented annually by the ACH
Auxiliary and Foundation. Tickets for the Miracle Ball were
$350 per person.

This record-breaking ACH fundraiser included both a
silent auction, which raised $68,882, and a live auction,
which raised $97,200. This year, an innovative “Buy It Now”
feature was available during the silent auction. Instead of bid-
ding back and forth, if a patron was interested in purchasing
an item, he or she could pay full face value for the item. This
saved them the hassle of bidding, while bringing in more
funds to help ACH. More than 15 items were sold at face
value using the “Buy It Now” feature.

The third annual Miracle Ball will be held Saturday, Dec. 13, 2008. For more information about the event, con-
tact the Foundation at 4-1476.

Miracle Ball attendees danced to the sounds of the Jim
Johnson Orchestra of Memphis.

(Above) Cindy and Chip Murphy, 2007 Miracle Ball
chairs, took the stage to thank attendees for sup-
porting Arkansas Children’s Hospital.
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Through the Festival of Stars, ACH received 2007 Miracle Ball.

$76,222 worth of toys. The festival also

included performances by 1,110 people

including 44 groups. A big thanks to every

one who helped brighten the day of a child

at ACH during the past holiday season!
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Speed and movement are the core of Administration Support Services. In the
department’s office in the basement of Sturgis, the whir of copiers zooming through
massive print jobs fills the area. And the department’s team members are just as busy as
the machines they use.

Since expanding its services and staff in the last year, Administrative Support
Services has been attracting more business from throughout the hospital. The depart-
ment now hand delivers mail to a majority of the offices in the hospital, provides high
quality, low-cost color printing, copying, laminating and binding. It also provides a
courier service that can reach out to all areas of the state.

“We’re here to help and find ways to make life easier for other departments,” said
Tamara Hargrove, document services manager of Administrative Support. “If you need
something done, we’ll work out a way to do it.”

In the past year, under Hargrove’s direction, the team has “blossomed into a high
performing customer service department,” according to Boyd Hutchins, director of
Clinical Engineering and Administrative Support Services. “The ASD has truly trans-
formed itself into one of the best departments in the facility and an excellent example
of customer services!”

Up until last year, the department had only provided black and white copy and
printing services, mail delivery and courier services to outbuildings and west Little Rock.

The department’s five couriers recently have made trips to places like Northwest
Arkansas to display patient art and delivered donated medical equipment to families '
relocated because of Hurricane Katrina. While the department has always delivered Members of the Administrative Support team include (left to right), James
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board books for the ACH Board of Directors, now it is producing them in high quality Thompson, Glen Johnson, Renee Brown, David Gober, Michael Barrett and
color at just 25 percent of what it would cost if outsourced. Tamara Hargrove.
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ACH Summer Junior Volunteer Program

The ACH Junior Volunteer Program offers service opportunities for
high school students ages 14 to 18. Junior volunteers gain new skills, meet
new people and make a difference in the community! Visit our Web site,
www.archildrens.org/volunteer, and click on “Junior Volunteers” to read about the
program and to apply online.

Junior volunteers can serve in direct patient contact areas and indirect patient
contact areas. Some of these placements include:

e Art Cart e Labs
e Clerical areas e Fitness Center
e Clinics (including Radiology, ENT, Eye, » Gift Shop

Dental and various general pediatric clinics)

Requirements for Junior Volunteers:
* Be between the ages of 14 and 18.
= Apply online by completing our volunteer application. Please be sure to check
the box indicating that you are a high school student and list the school you
attend (this is highlighted in blue).
= Provide proof of two TB (tuberculosis) skin tests (one must be current).
» Attend a Volunteer and Child Life orientation (you will be informed of this once
your application requirements are complete).
» Have a parent or guardian sign a “Rules and Regulations” form.
» Adhere to all ACH policies and procedures.
= Provide two letters of teacher recommendation. Letters may be mailed, e-mailed
or faxed to:
Arkansas Children’s Hospital
Volunteer Services — Sandy Burrow
800 Marshall Street, Slot 108
Little Rock, AR 72202
501-364-6251 Fax
BurrowSS@archildrens.org

Please note that applications are considered complete when all requirements
are received. In order to participate in a volunteer session, the applicant must have
all requirements turned in by the session deadline.

The application deadline for the summer 2007 Junior Volunteer Program will
be May 1, 2008. Submitting an early application is strongly encouraged. Please
note the program requirements. We suggest you ask your teachers for letters of
recommendation early! Again, all requirements must be turned in for your appli-
cation to be complete.

The summer program is structured differently than the fall and spring pro-
grams. There are three two-week sessions from which to choose. Volunteers are
asked to choose one session in which to participate, and it is mandatory that they
commit to volunteering for the entire session (including the first day’s orientation).

Session 1 Session 2 Session 3
Orientation: June 16 Orientation: July 14 Orientation: July 28
Session: June 17 — June 26 Session: July 15 —July 24 Session: July 29 — August 7

Lunch and Learn sessions are held for junior volunteers. These sessions include
special speakers from departments across the hospital and allow these students to
learn more about healthcare.

Please make sure a current email address is listed on your volunteer applica-
tion. Please contact Sandy Burrow at 501-364-1812 or by email at
BurrowSS@archildrens.org for more information on our Junior Volunteer program.

Fitness Center Partners with CEC
to Offer Childcare Services

Beginning the week of Jan. 7, the Fitness Center will pilot childcare services for
ACH team members using the Fitness Center on Tuesdays and Thursdays from
5:30 p.m. — 7:30 p.m. CEC will be providing the childcare services in their facility.
The services will be provided to Fitness Center members free of charge and to non-
members for $5.00, which will be added to the cost of the Fitness Center activity or
class that you are attending. Eligibility guidelines for the childcare services include:

< Child must be 6 weeks to 8 years of age;

< Immunizations must be current (a copy will be acceptable);

= 24-hour notice required for children under 2 years of age; and

< A short registration form will need to be completed in CEC.

CEC rules and guidelines will apply to all children who enroll in this pilot pro-
gram. ACH team members who already have a child in CEC will need to “clock”
that child out before going to the Fitness Center. All ACH team members, even
those currently enrolled in CEC, who are interested in using this childcare service
should call 364-3566.

Renee Brown, a courier who has been with the team for several years, said the
service upgrades have been remarkable.

“It’s definitely been a 21st-century change,” she said.

Courier Michael Barrett said the best part about working in Administrative
Support Services is that he’s “always on the go.”

Between August and October, the team assisted hospital departments with
more than 800 print jobs.

The department appreciates as much as a week’s notice on print jobs, but can
turn a project around within two days. It can also assist with immediate, emergency
situations when they arise.

“Departments call us and say, ‘Our copier just broke and we need this print job
done immediately,”” Brown said. “We try our best to accommodate them.”

Administrative Support Services has been a lifesaver for several of the hospital’s
units. Diane Chaney, area manager of 4C-Medical and 4B-Adolescent, has tapped
the department’s services several times.

“They take care of a lot of needs that we might not be able to do on an inpa-
tient unit,” she said. “When we’ve needed help collating books, making color
copies or even printing our holiday cards, we’ve turned to Administrative Support
Services.”

Departments interested in taking advantage of Administrative Support Services
can call X4-1464 or e-mail them at adminsupport@archildrens.org.

Local Girl Heads to London, Finds Prince ... Sort of!

Looks like Jackie Jardine is taking England by storm! The former ED nursing
director met up with Vickie Bennett, Risk Management director, while she was vis-
iting London. Jardine, who now lives in Devon, retired last year after a long career
at ACH. While Bennett and Jardine were hanging out in London, they spotted Prince
Charles and the Saudi King (left photo). A picture of ACH’s traveling divas at
Piccadilly Circus is on the right.

Do you have big travel plans coming up in 2008? Make Vital Signs a national
and international publication by taking a picture of yourself with an issue at your
vacation destination. Send us the photo and we’ll print it in a future edition. Think
along the lines of the Flat Stanley pictures popular with elementary school students.
Let’s see how far we can circulate Vital Signs this year! To submit a picture, e-mail
Vital Signs editor Hilary DeMillo at demillohh@archildrens.org.
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United Way Campaign
Yields Highest Results Yet!

The 2007 United Way campaign is complete and thanks to the great teamwork
of ACH, your combined efforts resulted in pledges totaling $91,284.16. That’s the
most ever, and pledges continue to come in!

Our campaign focus this year was on participation regardless of pledge
amount. We are pleased to announce that the following team captains were able to
hit 100 percent participation for their respective departments: Alex Rich, Erin Parker,
Janis Sane, Karen Davis, Libby Smith, Liz Switzer, Lynn Zimmerebner, Deborah
Johnson, Terri Ayers, Diane Lyons, Traci Harmon, Rachel Townsend, Mary Scotter,
Tamara Hargrove, Sarah Jones and Rena Moore. These team captains were respon-
sible for a total of 38 departments that achieved this honor.

Rachel Townsend successfully led the IS&T and SDG departments to a pizza
party by becoming the first to reach 100 percent participation in the medium-sized
department category, while Deborah Johnson led the GPC Clinic to a pizza party in
the small-sized department category. Thanks to a weighted lottery system based on
participation percentage, Tamara Hargrove won a pizza party for Administrative
Support and Clinical Engineering, Valerie Elrod won for Health Information
Management and Connie Harney won for Pharmacy.

Thanks again for a great campaign. We look forward to working with you next
year!

Christie Berner to Retire This Month

Congratulations to ACH Senior Vice President for
Patient Care Services and Chief Nursing Officer Christie
Berner, M.S.N., R.N., on her retirement this month from
ACH after more than 10 years of dedicated service. She
came to the hospital in 1996 to take the position as chief
nursing officer, becoming senior vice president the fol-
lowing year. Berner plans to move to southwestern
Colorado within the next year to build her “dream §
home” in a small town near Mesa Verde National Park.

“I will miss everyone | have worked with at ACH and
will always have a special place in my heart for ACH,” Berner said. “I look forward
to returning for all the special events in the future, especially the opening of the new
South Tower when it is complete and the centennial celebration in 2012.”

Please come to a reception to celebrate Christie’s tenure on Jan. 22 from
2 to 4 p.m. in the Cress Board Room. Drop by to let her know how much the ACH
team appreciates her service over the last decade and how much we’ll miss her!

NICU Celebrates Success

Preventing Infections

The NICU had 117 big reasons to celebrate in December. That’s the number of
days the unit had gone without a Broviac catheter line infection. To mark the occa-
sion, the unit had sundae parties so that all staff could celebrate. The NICU team
has been implementing measures to reduce catheter-associated blood stream infec-
tions for the past several years. Congratulations to the team for its innovation and
dedicated work to keep so many tiny babies as safe as possible while they’re visit-
ing ACH.

ACh Time capsuie...

30 Years Ado ThiS month

Did you know that it’s been 30 years
since the hospital’s then Board of Trustees
approved one of ACH’s largest expansions?
The board’s decision was announced on
Jan. 24, 1978. This vote paved the way for
ACH to build a three-story addition to the
South Wing and expand its capacity. Check
Vital Signs each month to learn more about
hospital history!







