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A Tail-'Wa

Chico Oden knows when he’s getting close to Arkansas
Children’s Hospital. He can hardly sit still when he sees the
hospital on the horizon from inside the car. ACH is among
his favorite places.

But Chico is no regular visitor to ACH. He is a tail-wagging
bundle of energy, a Chihuahua/Poodle mix with a knack for
brightening kids’ days. Chico is one of three dogs owned by
ACH employees who visit patients as part of the Therapeutic
Animal Interventions Lift Spirits (TAILS) program.

“The kids just love to see Chico,” said Lisa Oden, a senior
internal auditor. “They all gather around him asking questions
and wanting to pet him. They think it’s really cool that a dog
has a ‘job.””

Chico shares his career with Foxy Clark, a
Chihuahua/Daschund mix owned by Sleep Disorders
Secretary Jerry Clark, and Priscilla Louise Karnovich, a
Terrier mix belonging to SDG Implementer Rennie
Karnovich. Each of these ACH employees volunteers
her time off the clock to visit patients
with her pooch. The dogs are among
14 enrolled in the program.

When the pups arrive, they are imme-

diately crated and taken to the area

they will visit. Sometimes they play with
children in their beds, other times they
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“Not every pet is a candidate to be a therapy dog, which is why train-
_ing is so important,” said Esther Pipkin, a child life specialist who over-
. sees the TAILS program.
She helped create the program after reading about brain injury patients
who had successful outcomes after responding to animals. A life-long ani-
' mal lover, Pipkin felt like the program would be a great fit for ACH.
“I knew if rehabilitation patients could benefit from this kind
of interaction, so could many other populations of children,”
she said.

Foxy, Chico and Priscilla each hold very special
places in the hearts of several ACH patients. They’ve all
visited patients who smiled for the first time in weeks
after watching them do tricks and cuddling with
them.

gging Good Time

: Chico has a wide
- array of adorable outfits
patients love. Foxy can do a
funny trick where she “sneezes” on com-
mand. Priscilla even knows her tricks in
Spanish, after a child who didn’t speak English
and her father helped teach the dog.
“On our next visit with her, there was a
photo of the girl and Priscilla framed by her
bed,” Karnovich said. “She even gave Priscilla a
sticker of a dog to match the one on her shirt.”

make appearances in playrooms or provide
assistance with physical therapy.

“Foxy will jump into that crate as soon as she sees it
because she wants to go visit the children,” Clark said. “Most
of them break into a big smile and usually say, ‘She is so

cute!””

The dogs that participate in the TAILS program are
certified by the DELTA Society through a rigorous pro-
gram that ensures they can handle the stresses of therapy
interventions. The process requires several weeks of train-

ing on basic commands and also becoming acquainted
with wheelchairs, crutches and other people. The dogs also
are coached on how to react in stressful scenarios involving

ChiCO loud noises or other incidents.

As the weather turns cooler, influenza season will be here
soon. ACH makes safety of our patients and employees a priority.
To accomplish this, we provide flu vaccines to our patients,
employees and their families and hospital volunteers.

Flu season generally starts in late December to mid-
January. Influenza, known commonly as the flu, is a res-
piratory disease transmitted by coughing, sneezing or talk-
ing. The onset can be rapid, as short as one or two days
before symptoms appear. Children shed virus longer, typ-

The Flu Before
It Stons YO“! ically two to three days before and seven to 10 days after
onset of symptoms. Influenza causes fever, sore throat, a

Get nonproductive cough and muscle aches and pains.
Vaccinated ACH will provide vaccines to all patients and employ-

Today ees during November and throughout the season. It is never
too late to get vaccinated — as long as vaccine is available!
Patients with underlying immune, respiratory, renal or cardiac dis-
eases are at higher risk for hospitalization if unvaccinated. For the last
several years, ACH staff members have made extraordinary efforts to protect these children. In
addition to at-risk children, all school-age children should be vaccinated to decrease the risk of
transmission, and all infants older than 6 months of age should be vaccinated. Children 6
months to 8 years who have never been vaccinated should receive two doses the first season they
are vaccinated.

ACH team members strive to improve vaccine compliance within their work areas. The CF
Team has achieved greater than 95 percent compliance over the last two years and the Dental
Clinic achieved 94 percent. The Child Enrichment Center reached 88 percent and General
Pediatric Clinic 70 percent last season. All areas of the hospital — not just patient care — should
set a goal and exceed to demonstrate their commitment to safety. ACH team members who are
pregnant should strongly consider vaccination.

ACH likely will see the greatest number of laboratory — confirmed cases in Arkansas from our
clinics, emergency department and hospital patient population. Each season the ACH Virology
Laboratory is the key to alerting public health authorities when culture-proven influenza is pres-
ent in our state. Over the last five years, between 6 and 14 percent of patients seen with labora-
tory-confirmed influenza were admitted to the hospital and placed on respiratory isolation.

After Nov. 3, if you have questions or want the vaccine, contact Employee Health at 4-1615.
And remember... stop the flu before it stops you! Get vaccinated today!

S

Flu shots will be given to ACH employees, UAMS staff and volunteers on
Thursday, Nov. 1 from 7:30 a.m. to 3:30 p.m. in Employee Health &
Saturday, Nov. 3 from 7 a.m. to 10 a.m. in Employee Health
*After Nov. 3, please call ext. 4-1615 to schedule an appointment.

**Beginning Oct. 25, flu shots also will be given in clinical areas by our site vaccinators. Drawings will
be held every week through Dec. 21 for $50 gift cards! Dates and times subject to change. Please watch
Vital Signs Weekly for updates.

ACH employees who are interested in finding
out more about the possibility of enrolling their pets in
the TAILS program can visit http://www.archildrens.org/
volunteer/animal_assisted.asp or
pipkiner@archildrens.org.

Want to learn more about the other
canines in TAILS? Be sure to get the 2008
ACH TAILS-themed calendar. The last day

for pre-ordering will be Nov. 16! Watch .
the plasma screens and Vital Signs Weekly hb
for information.

e-mail Pipkin at
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ACH is very fortunate to have special entertainers who
come to visit our patients, especially during the holiday sea-
son. Volunteer Services offers opportunities for entertainers to
perform in the lobby during the month of December, coordi-
nates the special visitor calendar and also hosts the Festival of
Stars toy donation drive. To ensure the safety of our patients,

it is very important that all special visitors who will be inter-m

acting with patients and families are properly processed and
\\\
\\\

scheduled by the Volunteer Services department.

Safety: Special entertainers are required to be oriented,
read important guidelines for interacting with patients
and schedule a visit date and time. This process ensures
that adequate staff is available to assist with the visit and
that their visit is appropriate for our patients.

Compassion: ACH strives to treat every ACH patient
equally. Therefore, it is very important that when special
entertainers visit the hospital, every effort is made to ensure
that all patients are able to attend the event or see the
entertainer at a bedside visit.

Performance: It is important that staff maintain their
professional roles. Please refrain from inviting other chil-
dren, family or friends to the special entertainer presenta-
tions and refrain from asking for autographs or pictures.

Presentation: ACH is known for showing care, love
and hope to our patients and families. Special entertainers
help us do this throughout the year. Please remember that
the Volunteer Services department (in conjunction with
the Child Life and Education department) schedules enter-
tainers not only to ensure our patients’ safety, but also to
keep a record of the visit. This enables us to properly
recognize and thank them.



'F‘estlval
of Stars

Thursday, Dec.13 and Friday, Dec.14
7/ am. to 7 p.m.

Volunteer Services invites ACH employees, volunteers and donors to
participate in our Festival of Stars. This toy donation drive is a special time
to deliver holiday donations for the patients of ACH.

Again this year, we are holding a contest to encourage ACH employees
to participate in our festival. We have three ways that you can enter the con-
test — as an individual, a department or by referring a group or organization
to bring items to our Festival of Stars.

1. Individual ACH employees can bring new toys to donate and can enter
their names into a drawing for special prizes.

2. To participate as a department, 75 percent of the individuals in the depart-
ment must contribute. The departments that donate will be entered into a
separate drawing for a great department prize.

3. If you refer (give information about the festival) a group or organization
to donate to ACH and they bring a donation to the festival, your name will
also be entered into a drawing for prizes! The donor must give us your name
at the time the donation is delivered.

As always, due to safety and infection control, all items must be new
and in original packaging. Remember, the contest will be held during the
festival dates (listed above). Employees, departments and groups should
plan to bring their donations during this time — watch for information on
where to deliver your donation closer to time. If you are interested in a spe-
cific hospital wish list, you may contact the Volunteer Services department
at 364-1825 or by email at volunteerservices@archildrens.org. The ACH Festival
of Stars will help ensure that care, love and hope are spread throughout the
hospital during the holiday season.

Employees are encouraged to bring the following new items:

Infant hardcover books
Handheld electronic games
Infant rattles

Sippy cups

Playing cards

Playdoh packs

Hot Wheels

Crayola crayons (12- or 24-pack)
Disposable cameras

Receiving blankets

Small bubbles (4 oz. or 8 0z.)
Coloring books (non-seasonal)
Crayola markers

Portable CD players

Card games (UNO, Phase 10, etc.)

Music performances also will be held during the month of December.
Information has been sent to schools and organizations, but we are still
looking for groups! If you know of a group or individual who might be inter-
ested in performing, please contact Melissa Wolfe at 364-1825 or by email at
WolfeMB@archildrens.org.

ACH Sees Big Turnout to
Support Red Cross

In late September and early October, ACH employees, family members and
friends turned out in a big way to help the American Red Cross. At a blood drive
on Oct. 8 at ACH, the Red Cross received 51 productive units, including ones
from seven first-time donors. At a drive at Bale Honda on Sept. 28, hosted in
recognition of ACH, donors provided 29 usable units.

“As far as we know, this was the first time another organization has done
this for ACH,” said Denise Bauer of Human Resources. “Giving blood and host-
ing donor drives is a wonderful way to contribute and may very well touch a
patient here! We are so grateful and hope others will consider similar opportu-
nities.”

Solutions Make SDG Vital to ACH
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Members of the Systems Development Team shown here are: Courtney Clayton,
Stuart Stough, Doug Krile, Bryan Brannon, David Higginson, Patrick Bewley, Rennie
Karnovich, Julie Andrus, Shane Eilts, Russ Hopkins, Justin Mobley, Dwight Moyer,
Stewart Whaley, Desi Tuey, Kalpana Sharma, Tracy Oakley, Denise Joyce, Renee
Cofffman, Josh Napier, Robbie Robinette, Shernada Allen, Laura Rule and Gabrielle
Fennessee.

Ask members of ACH’s Systems Development Group about the best part of
working on their team, and they’re quick with the answer: It’s knowing that the
solutions they develop make the hospital experience more pleasant for patients
and families.

“We have the opportunity to apply cutting-edge technology to solve real
problems and immediately see the impact in the faces of our users and often in
the faces of our patients and their families,” said Russ Hopkins, a senior pro-
grammer in SDG.

That is, after all, SDG’s mission. The department was built on the idea that
in-house developed systems could improve all processes at ACH.

Since its inception in 1999, then with just three staff members, SDG has
grown to include 24 people, including implementers, programmers, team lead-
ers and an intern. The demand for its services has skyrocketed and the depart-
ment has a continually expanding docket of projects on tap.

One of the biggest challenges the department faces, according to SDG
Project Manager Courtney Clayton, is that there are “so many opportunities
and so little time.”

Patients at ACH interact with SDG’s systems every day.

“Some SDG products are immediately noticed by patients: self sign-in and
registration and CarePoint,” said Team Leader Doug Krile. “Hundreds of other
systems run, invisible to patients, which improve productivity for the staff,
allowing them to better care for the patients.”

The department’s first creations, like the Green Globe phone directory and
eRequest, are still vital to life at 800 Marshall Street. Most recently, the team’s
creations have focused on clinical applications, including the ED system, out-
patient self-registration and dashboards, inpatient touch screens and the Web
version of PCI for clinicians. New projects are taking on an even more sophis-
ticated role, including CarePoint, the patient bedside education, information
and entertainment system recently promoted nationally by Microsoft.

“With SDG, nothing is impossible,” Hopkins said.

With several hundred projects in its queue for future development, SDG
will remain busy for a long time, Vice President and Chief Information
Technology Officer David Higginson said. This means the team must be cre-
ative in keeping the work environment fun. With an annual scavenger hunt,
other team-building activities and a competitive spirit among the team mem-
bers who visit the Fitness Center, SDG has found plenty of opportunities.

But team members most enjoy their work, Krile said, when they see how
SDG’s products have helped.

“Watching a patient adapt to (and quickly utilize) the CarePoint system
makes one quickly realize the importance of all the work,” Krile said. “And
watching new employees respond to presentations about new SDG products
during Traditions make us realize that we’re helping them be proud to be a part
of Team ACH. SDG solutions play a role in that pride!”

November HR Calendar

Please take a look at the following events hosted by Human Resources
during the month of November. If you have questions or need more infor-
mation, please call 4-2127.

Nov. 8 - HR Employee Practice Series
Nov. 10 — ZB Horizons

Nov. 10 — Horizons

Nov. 12 — Traditions (Day One)

Nov. 13 — Traditions (Day Two)

Nov. 13 — HR Manager Practice Series
Nov. 14 — HR Manager Practice Series
Nov. 17 — ZB Traditions

Nov. 26 — Traditions (Day One)

Nov. 27 — Traditions (Day One)

Nov. 28 — The Basics of Human Resources






