4 XLFN 5 H HUIHQFH | RW

&RP P XQIWb
3 RYLGHUW/



$ INDQVDV & KLABUHQWY

- KR: H$SWH

$ UINDQWDV &KIGUHQY ,QF IVWH RQD KRVSMIOA WP 1O WH \MIMW VRGI® GHGLFDWMG R FDUQJ IRURKLGIUHQ Z KIFK
D@RZ VXV XQT XHO WKDSH WH @QGVFDSH RI SHGIDWIF FDUH 1Q $ UNDQVDV 7KHWM WMP  LlOFXGHV

$ UNDQVDV & KIGUHQY + RVSMBO $ & + .
$ UINDQVDV & KIGBUHQW 1 RUMZ HVW$ &1 ; .
$ INDQVDV & KIGBUHQY + RVSLMIG ROHVERLR & QQIE .
$ UNDQVDV & KITHLHQY + RVSIMIOE RXWZ HVWV W1 5 RFN & QQIF
$ UNDQVDV & KLGBUHQY + RVSIMICBLOH 96X | & QQLE

$ INDQVDVEKIGBUHQ V+ RVSIMIQ  HVW W1 5RFN & QOLE

$ INDQVDVEKIGBUIHQV&DH 1 HERWN $&8&1

$ UNDQVDV & KIGUHQY ) RXQGDARQ $&)

$ UNDQVDV & KIGBUHQW 5 HVHDUFK , QUMMM $ &5,
+DUYH\ 3HGIDWEY 2 SHIDWMG E\ $ INDQVDV
&KITBUHQV

$ UNDOQWDV & KIGUHQY LVFRP P MMG VR P HHWQJ WH QHHGVRI FRP P XQW SWRYIGHWY DQG KHDOK FDUH
SURIHWMRQDY DARIRW WH Wi DOG UHI IRQ 2 XUSK\ MFIDQ MDMVRQWDP  UHI XOUD WDYHY WURXJ KRXW

$ UNDOVDV VR FRQOHPWZ IW SHGIDWIFIDQV 1DP 1O SWDRWFH SURYIGHUY DQGH/SHADOMW VR VKDUH LlQIRWP DARQ
DERXWS UNDOQVDV & KIGBUHQY SWRJ WP V VHMEFHY DQG UHIHUDOHVRXUFHYV

3GDVH FD® RXUSK\ MIFLDQ @VRQ IRUKHS Z W + HDOK\ 3@QHW LON DFFHW J HQHUDOT XHWRQV DQG FRQFHLDY
WRXEGMRRWY |RUIXHVZ W DSSRIQW HQA RUUH HUDY FRQOHAWY) Z W $ UNDQVDV & KLABUHQY SURYIGHLY
RULL \ RXUFQQIE LQRWP DAWRQ FKDQJ HV \iXFK DV D BRFDARQ P RYH RUWH DGGIMRQRI QHZ SURVIGHWY

$ UNDQVDV & KIGBUHQWY 4 XLEN 5 HI HUHQFHDD



o VMWAZ LGH 6 HUYLFHV

$ QI HCR QH 7WDQVSRUWWV

KRXWDGD\
$&+ +(/3

$ QI H® QH 7WDQVSRWABURYIGHY FUMFDOFDUH WDQVSRUV — KRXWD GD\
DFLIRW$ LNDQVDV :  1WY D FHQWDCE DVH DV LNDQVDV & KIGBUHQY + RVSLVIAQ

/ B 5RFN DQG RXUQHZ - RQHVERWR BRFDARQ RXUWLP LV UHDG\ \R
UHVSRQG % DU Z H FDQEH DQ\ Z KHUH Z IWILQ WH WM LQ DQKRXU ;- KHWHU
E\ DIURUJURXQG Z HEUQJ FUMFDOFDUH GLUHPVD R WH SDWHQWHQUXUQD
\HDP G WP HO WDV HUVR D KL KHUBIYHCRI FDUH

$ INDOQWV & KLGBUHQY &DWH 1 HZ RWN

$ INDQVDV & KIGBUHQY &DIH 1 HERWN $&&1  1XQGDP HQEE WDOMRWP VKHDAM FDUH GHIYHY |RUWH
FKIGUHQ RI $ UNDQVDVWURXJ K D SK\ MFIDQ BIG FOQIFDD [QMI IDWG QHERW &,1 FRP SUMHG RI KHDIM
FDUH SURIHWIRQD®Y Z KR SURYIGH FRRUBIQDWIG DQG DFFRXQWE B! SHGIDWIF FDUH VXSSRUMG E\ D
VXWEAQDE ®f | LODQFIDCP RGHO 7KLY QHVE RUNLP SURYHV TXDON DFFHW SDWHQMDP 1O H SHUHQFH DQG
DI RUSDEL@N RI KHDOK FDUH Z KI® LQFUIHDMQ) SK\ MFLDQ HQJ DI HP HQWDQG VDWADFWRQ $&&1 LVWH
QOMRQY | LMABWMZ LGH SHGIDWIF &,1  SURP RWQJ FRAERWARQ DP RQJ SUP DU FDH DQG VSHFLDWW
SWRYIGHWY Z KR WHDWFKIGBUHQ DFLIRW$ INDQVDV $ & &1 HQDE®NV IW SDUZHW/ VR Z RUNVRI HWHUIQ D
FOQIFD@ LQMI UDWG P DQQHU XMQJ FRP P RQ KHDIM SUIRRFRY DQG SDWZ D VR HDFK FKIQS UHFHLYHV
TXDOW FDUH DAWKH P RMDSSURSUDM RFDARQ 7R GIDQ P RUH FROWFV &.& 1 + HS# DUFKLGBUHOV RU

$ INDOVDV & KLABUHQWY 2 SHUDWRQV & HOWIU

KRXW D GD\
., 6 b

7KH $ UNDQVDV & KITGBUHQ V2 SHUDMRQV & HQWURI T HWY D RQH FD@ADQVM HUDQG GILHPWDGP MARQV VA VIMP
SWRYIGIQI D FHQWD HG HOW! SRIQAIRIDES INDQVDV & KLABUHQ V| DFLAVMHV \WHDP @IQ) WH WDQMHU
SURFHW 2 XURSHUDWRQV FHOMUQXWHVY FDQ VHWKS SURYIGHUWR SURYLGHUFD@ 15 HIHWIQI SK\ VFLDQV DU
FRQQHAWMG GLLHAWD HIP LODWQ) WH P D} HRI SKRQH FD@ | RUSDAHQMADQVHU b

+ HDOM\ 3 @OHW LON

+HDIM\ 3@QHW LON LV D VHFXUH Z HE SRUBOMDAWFRQOHFW\ RX R LQRWP DARQ VIRUHG LQRXU( 0 5 IRU\ RXU
UHIHUHG DQG DGP MG SDWHQW 7KLY SRUBICDTRZ V\ RX R b

Xo$ FFHW SDWHQW UHVXAOV QRWV RUGHWY DQG P RWH

X05 HT XHWDS SRIQR HQW UHIHUS DAHQW

Xo3@FH @E DQG P DI LQJ RWBHLY

Xo5 HFHLYH DXVRP DWE P HWDJ HV DERXWP SRUBQAS DAHQAHYHQWN
Xo1 R VRIVE DUH \R LA

7TRMIQXS SGIDWH FKRRVH D VW DGP LOMADWRUIRU\ RXUFRIQIF DQG KDYH WHP YIMW
DUFKL@UHOV RU. KHDOK\ SMOHWS IWUUHT XHWWQJ D QHZ  DFFRXQWAKURXI K WH VW WH\ Z L@EH VHQNMHLU

®J 1QIQRUP DARQ DQG Z L@EH DE®! R DGG RWHUXVHY ) RUKH®S Z W + HDOM\ 3@QHW LN SGIDVH FRQEFW
\ RXUSK\ IFIDQ @DVRQb

$ UNDQVDV & KLABUHQW 4 XLFN 5 HIHUHQFH



6 VMMWAZ LGH 6 HUYLFHV

0 \ &KDWV

3DUIHQWRI UHIHUHG SDWHQW FDQ W QXS 1RUO \ & KDWAR P DQDI H WHIUFKL@GE P HGLEDOHFRUGY DQG FRQQHFW
Z W WHLUS UNDQVDV & KIABUHQY P HGLFDOMDP RQIOH 1) \ & KDUWHQDE®IV D SDUHQWR

Xb0 DQDJ H WHURKL@ V KHDOK LOIRUP DAWRCH
Xo&RP P XQFDWM Z IW WHIURKL@ V GRARUD
Xo$ FFHW WIMALHVXOV | DMULD

Xb0 DQDJ H DSSRIQR HQMiDH
X5 HT XHWBUHVFUSWRQ UHIL@Y

SDIHQW FDQWJI QXS IRUO \ &KDUWAE\ YIMMQI DUFKL@UHQV RU. P\ FKDUWV

1 HRQDVXOS RQVXOIWMRQ
KRXW D GD\
$&+ +(/3

&RQUXGIMRQV Z I RXUQHRQDR®J MVDUIHDYDIME®!  KRXWDGD. $ QI H® QH GVSDWK SHURQUHY L@
FRQQHPW RX Z M D QHRQDREJ MAYID \WBISKRQH RUWIURXJ K WGP HGLELQH VR GIVFX\W\ RXUSDWHQAV b

1 XUHU $ @DQFH

7KH 1 XUHY $ @DQFH FUHDWIV QHVE RUINQJ DQG BIDLRIQ) RSSRUMQMHY IRUERW KRVSIMICP HP EHLY DQG

$ UNDQVDV & KIGBUHQ V+ RVS MO VKDUHG EHVE HHQ SHRS®1 Z KR DUH FDUQJ |RUQHZ ERUQVVR Z RUNVRI HWHUVR

IP SURYH WH KHD@ DQG Z HOEHQJ RI EDELHVDQG WHIUIDP I@HY 1 HRQDR®RI MV DS &+ SURYIGH
FRQUXOEMRQVVR SK\ MEIDQV HGXFDWRQDOUXS SRUT XDOW GDVB IHYLHZ P SGIP HOBMRQRI EHVW
SWPWFHMDQG SURYIGH WDLQIQ) DV QHHGHG VR KHS P HP EHUKR\VS MY SUIRYIGH WH EHVWFDUH SRME®! $ &+
QXUHV DQG RWHUNH [QMUGMAS@ODY FDUH \WDP V DUH DYDIDE®! | RUFRQUXGIMRQY \WMIl I HGXFDWRQ DQG KDIH
DFFHW\R EHVSLDPWEH WBQGDLGY R FDUH VR DAWMAP HP EHUKRVSIMBOMDP V1Q WH FDUH RI LQIDQW DQG KL K

WNQHZ ERUVb

) RUP RUH [QRWP DARQ YIMWDUFKLASUHOQV RU. QXUHU DADOFHIRUFRQEAWGDUD 0 F* XIWHO 61 51 1 XUHU
$ @DQFH & RRUWGIQDRU DV RUO FJ XILH6# DUFKLGSUHQV RU

/ MW 3DWHQW %4 7RSLFV

/ W1 3DAHQW %4 7RSIFVIVD' 2 3 &0 ( / HRXUH \VHUHY \WENHY SOFH
HYHY 7KXW/GD 1URP SP DQG &0 ( FUHGIWY DYDIDE ®1

) RUP RUH LQIRWP DWRQ  YIMW
P HGLFLOH XDP V HGX SHGIDWIFV HGXFDWROQ WDLQLQJ RITLFH RI
HGXFDWRQ FROWOXIQJ HGXFDWRQ

$ UNDQVDV & KLABUHQW 4 XLFN 5 HIHUHQFH
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