Y Arkansas
/ Children’s

HOSPITALS - RESEARCH - FOUNDATION

healthy planet @ Link

Gaining Access to Healthy Planet Link



Click on the link to access Healthy Planet Link.
Bookmark this site in your browser.

Click Request New Account


https://carelink.archildrens.org/EpicCareLink-PRD/common/epic_login.asp

Click “Request access for a new site”.

New Account Request

If you need to create a new site with multiple users...

Site

If you need to add users to an existing site...

Request access for a new provider

Request access for a new clinical staff member

Clinical Staff

Request access for a new non-clinician

Mon-Clinician

Note: If you are an established site already, skip to
page 5 and complete the user request forms.



Complete the “Site Information” form.

1. Site Information 2 Users 2. Venfication

Site Information

Site name: | Example Clinic |

Site type

: | Independent Clinic v

Phone: |501_534_5555 | Fax: |501-534-5454 |

Site MPI #: | 1245319599 ‘

Address

Address: | 133 Anywhere 5t.

City: | Somewhere |

State

: | Arkansas v

COUnt_\": | ADMA ¥

Country: | -

Other

Comments: | Example comment: [ndependent clinic with needs to refer and view EMR data for




Next, complete a form for each user type that needs
access: Provider, Clinical support staff (RN/LPN), or Non-
Clinicians (Front desk staff/Referral coordinators).

New Account Request ' Site © Users © Add User

Please choose one of the following options to add a user to your site

(g;] Request access for a new provider

Provider
'C!;& Request access for a new clinical staff member
Clinical staff

& Request access for a new non-clinician



After all users have been requested, click the
“Verification” button. Read the Terms and Conditions

and complete all required fields.
.= __ W At ™ T

New Account Request © Site " Users " Verification

L |

L. Site Information 2, Users 3. Verification

Verification

@ Terms and Conditions: [Terms & Conditions of Use for EpicCare Link through Arkansas Children’'s” -
OU MUST READ AND ACCEPT THE FOLLOWING TERMS & CONDITIONS OF USE
BEFORE USING EPICCARE LINK (this “Site”) PROVIDED THROUGH ARKANSAS
CHILDREN'S {"Arkansas Children's”). ARKANSAS CHILDREN'S MAY PERICDICALLY
UPDATE THESE TERMS & CONDITIONS. YOUR ONGOINGUSE OF THISSITE [
] Tagree to the Terms and Conditions above,

Verification:
o )

I'm not a robot

@ Requested by:

4= Previous +" Submit Request ¥ Cancel Request

Healthy Planct® Link and EpicCare® Link licensed from Epic Systems Corporation. @ 1997 - 2016 Epic Syssems Corporation.



Once the request has been submitted, please print your
confirmation page. An Arkansas Children’s Physician Liaison
will contact you once your account has been created.

Thank ¥ ou for Submitting ¥ our Account Reguest

Please print this page as your account request confirmation. It can take up to 3 days for
aur administrators to review your information. VWe may contact you if we have additional
guestions. In the event that you still haven't heard from us, please call us at the number
listed below.

What To Do Mext?

« Within the next few days, a member of the Arkansas Children's Physician Services
Team will email you at the email address provided. The following information will be

provided:
o  How to access Healthy Planet Link
« Logininformation
« Site and user verification instructions
« Training information

* |fvou have guestions or an urgent need to access patient information, please email
HensonSAGarchildrens . arg ar call 1-800-777-7700 to talk to aur Physician Services
staff.

Sincerely,

Healthy Planet Link Team



